AWARENESS & AGTION

AYA

Know that it’s their
health and care;
they expect to speak
up for themselves

PARENTS
Understand need to
hand over responsibility,
to support and
provide back-up

HCP

Provide information
on transition process;
adjust communication
with AYA; support
parent

MILESTONE

All stakeholders to be
aware of the need to
take action early
(11-25 concept and
key steps)

= Generic resources
= Ready, Steady, Go

BASICS TO UNDERSTAND

AYA

Key steps

(e.g. speaking to HCP, taking
ownership of their healthcare;
learn strategies)

PARENTS

Need for the 11-16+
process, which will foster
self-efficacy; delegate
basic responsibility

HCP

Explain process,
manage expectations,
end-goal, key aspects of
need/behaviours/risk;
assess understanding,
delegate basic
responsibility

MILESTONE

AYA takes on and
manages agreed
responsibilities; AYA
speak for themselves
and parent facilitates this

Written Care plans
Condition specific
resources for AYA

Transition plans
Patient passport

* AYA: Adolescents and young adults | HCP: Healthcare professionals

Commit to
communicating;

able to explain
confidentiality and
consent; learn appropriate
information sharing

Facilitate AYA taking on
communication; identify
safety net; understand
confidentiality

Good communication
with AYA,; facilitate joint
decision making;
confidentiality/consent;
agree goals and
written plans

Effective communication
between HCP and AYA;
parent facilitator

DOING & DEVELOPING

AYA

Name medication, show
how and when they use;
learn about added
responsibilities

(e.g. accessing prescriptions;
healthcare; sharing
information safely with peers;
think through risk-based
scenarios such as restaurant
visit, living independently;
consider career choices in
relation to allergic conditions)

PARENTS

Facilitate increasing
responsibility; provide
back-up

HCP
Supportive and
facilitating; developmentally

appropriate

MILESTONE

All maintain the transition
manners and work on
self-efficacy for AYA

)

= Transition readiness

assessment (e.g. TRAQ)
= Condition specific readiness
= AYA sees HCP alone

EXPERT & EFFECTIVE

AYA

Manages allergic
conditions independently,
knows risky situations
and how to address, can
access care, medication
and speak to HCP
independently; can
identify when
self-management

may suffer

(e.g. exams; unwell etc)

PARENTS

Supports independence;
able to recognise situations
when AYA needs safety net

HCP

Supportive and
facilitating; introduce
plans for adult care

MILESTONE
Achieve and maintain
self-efficacy for AYA;
plan for adult care
introduction/location

= Patient passport
= Transition readiness
= Career/future
with allergies
» Introduce adult services
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FORWARD & FUTURE

AYA

Choose and engage
with adult service;
access appointment
and communicate

PARENTS

Support independence;
back-up/help for AYA
getting to adult care

HCP

Supportive, facilitating;
personal risk-related
career advice; aim for
joint paediatric/adult
appointments; if not
possible, introduce to
names/locations;
Safety net clinically

MILESTONE

AYA engages with adult
services; adult service
welcomes AYA with
developmentally
appropriate assessment

= Patient passport adult
= HCP training

(adult clinicians)
= Checklist / guides
(Ready, Steady, Go-Hello)
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