Step 1

Step 2

Step 3

Step 4

Step 5

Step 6

Familiarisation with the data set Reading the responses, noting down intital codes and making
reflective notes (memos). The data set was imported from Excel to Nvivo 12°

Initial coding Performed using the software NVivo 12°. 35,714 entries were coded into 52 main
codes and 230 sub codes

Generating themes Main codes and sub codes were collated into potential themes to elicit key
themes emerging from the data resulting in 10 key themes

Revising the themes Developing the themes included going back and forth between the data set,
initial coding and potential themes

Defining and naming the themes and the meta theme: The first author wrote a reflection
summary about each theme "the story of the themes" resulting in four themes and one meta
theme that were agreed by consensus in the research group

Interpretation and developing the report Interpreting the final themes in light of theory and
other evidence

Figure 1. The stepwise analytical process as described by Braun and Clarke?¢



